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All Hallows Healthcare Trust, future service arrangements

Since All Hallows Healthcare Trust announced on March 20 that it is likely to close, it has been working with interested organisations to identify and agree how services can be transferred to new providers to enable continuity of care for service users and continuity of employment for staff. Discussions have progressed well.

Agreement has now been reached between the trust and NorseCare Ltd. that it is the preferred provider for the transfer of the operation of All Hallows Nursing Home. Residents of the nursing home will therefore have their care maintained without disruption or a break in care.

Agreement has also been reached with Nightingale Homecare that it is the preferred provider for the transfer of All Hallows’ homecare services. Clients of the homecare team will therefore have their care maintained without disruption.

There are also ongoing discussions to transfer the provision of daycare services and meals on wheels to another local provider. These discussions are progressing well and it is hoped that this transfer will follow the same timetable as NorseCare and Nightingale Homecare, with daycare and meals on wheels provision continuing without interruption. 

The potential transfer of the hospital is also still under discussion with an interested provider. This is not as developed but work continues, and there will be further announcements as arrangements are confirmed.

John Chapman, Chair of the All Hallows trustees said: “I am pleased that there will be continuity of care for 90% of the people All Hallows currently cares for, and we are continuing to seek this for all. 

“Preserving the high quality care we are known for has been a priority for us since we first announced the likelihood of the need for All Hallows to close. We are very pleased to have found successors who met our strict criteria and we look forward to concluding arrangements with them and commissioners.”  

Cath Byford, deputy chief officer and director of commissioning at the NHS Great Yarmouth and Waveney CCG, who speaks on behalf of health and social care commissioners, Suffolk County Council, Norfolk County Council and South Norfolk CCG, said: “The priority of All Hallows and the health and social care commissioners has always been the care of those who receive support from All Hallows and ensuring that there is no break in this care. 

“It is good news that high-quality providers have been selected to continue the provision of home care services and the nursing home. These preferred providers have reached the agreed criteria of commissioners and All Hallows. 

“As an independent charity, it was the decision of the board of trustees at All Hallows to decide the new providers. As commissioners, once the decision has been made by trustees we advised the board on fundamental quality assurances, in particular the CQC rating and only those rated good or above were considered. 

“We await the decision of the trustees in regard to their decision on the hospital provision. We will continue to work with service users so they are informed and supported during the transition of services.”

Notes to Editors: 
All Hallows has been in existence since 1872 providing care for local residents. 

In any one day over 250 people receive care from one of the All Hallows’ services.
All Hallows, which provides care across north Suffolk and south Norfolk, currently runs home care services, operating out of two bases in Lowestoft and Ditchingham a nursing home in Bungay, a community hospital and day care service in Ditchingham, and a meals on wheels service.
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