[image: image1.png]~8 Norfolk County Council





Latest Information, Advice, Useful Links and Service Updates (Updated 7 October 2020)
This is a very fast-moving situation and our focus right now is on delaying the spread of coronavirus and ensuring our services are responding well. This is clearly hugely important and requires all of our attention. 

The information below is intended as a resource to keep you up to date with the latest information and advice.
	COVID-19 Trusted sources of information

	· The most recent verified data on cases in the UK and Norfolk is available from Public Health England here and the Norfolk Insights website here.

· Everyone has a key role in promoting www.nhs.uk/coronavirus and www.gov.uk/coronavirus as trusted sources of information to the public.  It is really important to ensure people go to the right sources of information and keep up to date with how to look after themselves. 
· Keep up to date: We have a dedicated webpage for coronavirus updates in Norfolk and impact on Norfolk County Council services. This is updated regularly so please do re-visit this page.

	Latest national announcements 

	· Ofsted publishes first reports on how schools and children’s homes are addressing the needs of children at this time - Research finds that schools are working hard to help children catch up with their learning and homes are finding new ways to support children. Parental anxiety about safety seems to be behind an increase in the numbers opting to home-school their children. Schools are dealing with misinformation and myths about how they should approach COVID security.
· New jobs coaches will help people back to work – The government has launched a new employment support programme. The £238m job entry targeted support (Jets) scheme will help jobseekers who have been out of work for at least three months. It will be available to people receiving the “all work related requirements” universal credit payment, or the new style jobseeker’s allowance. Work coaches will be hired under a new government employment programme to help those who have lost their jobs during the pandemic. Jets is going live on Monday in counties in the north-east, north-west and south of England, and in Wales and south London. It will then be extended to central England, the home counties and the rest of London later in October, and in Scotland in early 2021. 

	Public health 

	· Protect Great Yarmouth – call to follow public health advice after growing numbers of coronavirus - Residents in Great Yarmouth are being urged to protect themselves and their community, as cases of coronavirus in the borough continue to rise. The press release is included here.

· While the figures for Great Yarmouth remain below the national average, they are some of the highest in the region and Public Health Norfolk, Norfolk County Council and Great Yarmouth Borough Council are urging residents to pull together and act now to prevent rates climbing further.
· There is a really strong sense of community in Great Yarmouth and the town is responding proactively, but we need to keep it up. 

· We all need to consistently follow the guidelines so a rise in cases in the borough is controlled. If we keep washing our hands, wearing face coverings where needed, giving each other space and, self-isolating and getting tested if we have symptoms, we can protect our community and our economy and continue to safely enjoy all of the great things Great Yarmouth has to offer.

· The majority of cases in the Great Yarmouth area relate to working age adults and, although some are linked to the outbreak at Bernard Matthews, there is concern about wider transmission within the local community.

· Public health teams are continuing to analyse the data daily to look for any patterns or trends, so that further action can be targeted as necessary.
Norfolk County Council communications team has pulled together an action plan to support the work being done by Public Health and the county council’s community resilience team in Great Yarmouth and to support colleagues at Great Yarmouth Borough Council. A wide range of work is done or underway, all focusing on a message of Protect Ourselves, Protect Others, Protect Great Yarmouth. 

Adverts in English and a range of languages have been placed across social media. Tailormade adverts have been placed in local papers including special wraps for 10,000 copies of the EDP locally and the Great Yarmouth Mercury. We have increased the number of outdoor posters in the Yarmouth and Gorleston area. Local stakeholders have been sent packs containing key messages, leaflets and posters. Tailormade information has also been developed for local schools. Thousands of posters and leaflets have been put through doors. A local radio campaign is due to go live by next week.
Our focus has been on fostering a sense of collective effort to keep families and communities safe, continuing to talk about what people ‘can’ and ‘should’ do to play their part. We want to encourage people to refocus on all the great things they have been doing so far – not necessarily doing anything different in many cases, but focussing on consistency and on people being more conscious of the outcomes if they don’t consistently wash their hands, socially distance, wear face masks and isolate when necessary.
· Guidance for the safe use of multi-purpose community facilities during COVID-19 pandemic – Government guidance for those managing community centres, village halls and other community facilities on safely re-opening multi-purpose buildings has been updated to reflect changes in legislation to track and trace.
· Turkey, Poland, Bonaire, St Eustatius and Saba have been removed from the travel corridor exempt list - If you arrive in England from these destinations from 4am on Saturday 3 October you will need to self-isolate. The FCDO advises against all non-essential travel to these countries and territories. The travel corridor list of countries and territories from where you can travel to England and may not have to self-isolate is available here. Countries and territories can be taken off or added to this travel corridor list at any time.

· You can read updates on what you can and cannot do on the GOV.UK website.

	Education, schools and settings

	· Back to School - The data is again reflecting positive movement with both the schools that are fully open and pupil attendance and on both we are above the national average. As at 30 September the number of schools that are fully open is 98% (national average is 92%) and pupil numbers stand at 91.8% (national average is 89%). 
· Post 16’s - There are now 74% of 16- and 17-year olds who we know are enrolled on post 16 courses. We are in the process of following up the remaining 3,749 young people to find out what they are doing and to offer support where needed. There are approximately twice as many young people to follow up this year as at the same time last year. 

The Independent Travel and Training Scheme is working with 160 young people with 85 of those now supported to independence via training or parent support and 75 young people either still in training or left to train to become independent.
· Early Years - The number of providers that remain closed decreased again this week and this stands at 94 with 645 now open. The number of children attending this week increased by over 2,000 taking the total to 12,293 of which 3,236 are children of critical workers, 449 are vulnerable. Of those 200 have a social worker and 90 have an EHCP. Again, there were no sufficiency issues this week and all requests for places have been dealt with.

	Community

	· Norfolk says ‘Hate not welcome here’ - A relaunch of the Stop Hate in Norfolk (SHIN) initiative sees an overwhelming message to the people of Norfolk to take a stand against hate incidents.  The initiative has been updated for 2020, with a fresh new logo and an emphasis on making Norfolk as safe as possible. Norfolk is a safe county but sadly, hate incidents do happen. Hate incidents can take many forms, with some more obvious than others. Although physical violence, verbal abuse, online abuse are common, other forms of hate incidents are on the increase. SHIN aims to encourage more people to report incidents of hate and to give them the confidence to come forward.

There are appx 1200 hate incidents each year in the county. However, around 80% of incidents of this nature are not reported.  The partnership is also encouraging Norfolk business to use the free e-learning on hate incident reporting, so that they understand how they can help. With this course, employees and volunteers can learn about how they can prevent and report incidents of hate.

If anyone sees an incident of hate, they are being urged to report it to Norfolk Police on their website http://www.norfolk.police.uk/stop-hate or call 07786 200777.
· Black History Month - Norfolk County Council is a proud partner of Norfolk Black History month.  Although current restrictions mean this year's activities are very different from previous years, there's still plenty to get involved in. Visit the Norfolk Black History Month website to find information about the events and opportunities on offer.
· Libraries Week (5 – 10 October) - Norfolk Library and Information Service is celebrating with free books for children, a new adult ‘Big Read’, online reading activities and much more. Throughout the week Norfolk Libraries will be highlighting on social media all the exciting ways people across the county can access books, online reading activities, and free support for adults who struggle with reading. Further information can be found here.

	Business and economy 

	· Self-Employment Income Support Scheme grant extension - The grant extension is for self-employed individuals who are currently eligible for the Self-Employment Income Support Scheme and are actively continuing to trade but are facing reduced demand due to coronavirus. Find out more on who can claim and what the grant extension covers here. HMRC will provide full details about claiming in due course.
· Deferral of VAT payments due to coronavirus - Businesses who deferred VAT due from 20 March to 30 June 2020 will now have the option to pay in smaller payments over a longer period. Instead of paying the full amount by the end of March 2021, you can make smaller payments up to the end of March 2022, interest free. You will need to opt-in to the scheme, and for those who do, this means that your VAT liabilities due between 20 March and 30 June 2020 do not need to be paid in full until the end of March 2022. Those that can pay their deferred VAT can still do so by 31 March 2021. More information on the scheme will be available on GOV.UK in the coming months.
· Coronavirus Local Restrictions Support Grant - The Local Restrictions Support Grant supports businesses that were open as usual, providing services in person to customers from their business premises, but which were then required to close for at least 3 weeks due to local lockdown restrictions imposed by government. It is for businesses that pay business rates on their premises. Local councils may at their discretion also provide funding for businesses that don’t pay business rates. Find out more here.

	General updates

	· NFRS Virtual Open Day - On Saturday 3 October, people from across the country tuned in to Norfolk Fire & Rescue Service’s first virtual open day. More than 3,000 people viewed the two hour event on You Tube, including school groups and cub scouts/ brownie packs. It was the first time such an event had been held and it was a mixture of live interviews and recorded demonstrations on fire safety and rescue work. If you ‘attended’ the service would be really grateful to hear your feedback at https://www.smartsurvey.co.uk/s/virtualopenday/.  Many of the videos are still available to view at Norfolk Fire & Rescue Service’s Facebook page if you would like to gain insight into the work of the service.
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