Coronavirus Latest Information, Advice and Useful Links (Updated 6 April 2020)
This is a very fast-moving situation and our focus right now is on delaying the spread of coronavirus and ensuring our services are responding well. This is clearly hugely important and requires all of our attention. The information below is intended as a resource to keep you up to date with the latest information and advice. 

The Norfolk Resilience Forum continues to drive our local response through multi-agency strategic and tactical cells.
We have dedicated page to coronavirus updates in relation to Norfolk, and impacts on Norfolk County Council services. 
	Trusted sources of information

	· The most recent verified data on cases in the UK and Norfolk is available from Public Health England here.

· Everyone has a key role in promoting www.nhs.uk/coronavirus and www.gov.uk/coronavirus as trusted sources of information to the public.  It is really important to ensure people go to the right sources of information and keep up to date with how to look after themselves. 

· PHE is addressing common questions on its Public Health Matters blog.

	Latest national announcements 

	· The latest information on the government response can be found here.  
· The Health Secretary has announced over £13 billion of debt will be written off as part of a major financial reset for NHS providers.
· A new 5-pillar plan outlines national effort to increase testing to 100,000 coronavirus tests a day in England.

· £300 million has been announced for community pharmacies to support them during coronavirus outbreak.
· The government has announced a £3 million fund for food redistribution organisations help them cut food waste during the coronavirus outbreak.
· The government has announced £400m funding to keep bus routes running during the coronavirus pandemic.
· NHS is asking people to share their coronavirus symptoms through a new Coronavirus Status Checker which will help the NHS coordinate its response and build up additional data on the COVID-19 outbreak.
· Coronavirus Act 2020 – The bill received Royal Assent on 25 March and includes a range of provisions covering:
· Changes to the Care Act 2014 to help local authorities prioritise care and support.  It is not envisaged that NCC would need to enact the powers in the Act in the foreseeable future.  
· Mitigating staffing shortages, including the temporary registration of social workers.
· The simplification and expedition of the procedure for discharge from hospital.
· Simplifying the administrative processes related to registering deaths and cremations.
· Local authorities in England have been handed new powers to hold public meetings virtually by using video or telephone conferencing technology.


	Public information

	· Coronavirus outbreak FAQs - The Cabinet Office has published answers to questions on what you can and can't do such as “can I drive to green spaces?” and “can I go to the park?”. 
· New ‘Act Like You’ve Got It, Anyone Can Spread It’ assets - a new set of assets are now available on the PHE Campaign Resource Centre. These resources stress the importance of staying at home. 
· New Every Mind Matters COVID-19 assets - Every Mind Matters has created new COVID 19 specific assets to help you support the public’s Mental Health whilst staying at home. These include long and short videos featuring Dr Hilary Jones and animated social assets which are now available to download on the Campaign Resource Centre.
· Coronavirus fact sheet for children - Information for children to help them understand what Coronavirus is, the importance of hand washing and how to help stop the virus spreading is available on the PHE Campaign Resource Centre. This was developed by the Alder Hey Children's NHS Foundation Trust. 

	Personal Protective Equipment (PPE) Update

	· The Council have been working tirelessly to secure stock and various items are now available, and some additional stock is on its way; distribution to its staff has started from this week. Sources of alcohol gel have been and continue to be secured, working closely with local businesses. Gloves are also being received.

· We continue to seek supply from stakeholders who are not using any stock they may have. Local organisations and individuals have also come forward to offer any PPE equipment - unfortunately, these are not always of an appropriate standard, but where they are, we are working with them to secure supplies.

· Requests have also been received from other organisations, such as homeless shelters and funeral directors, who are part of the response to the crisis but have no access PPE equipment.  We are also anticipating requests from care homes.

· Whilst work continues to secure more stock, it is unclear when it will be available and how regularly supplies can be secured going forward. Existing stock is therefore being used only when strictly needed (applying the current government advice on PPE use).   
· The three hospitals in Norfolk and Waveney (NNUH, QEHKL and JPUH) are reporting adequate stock however it is smaller health providers such as GPs who are reporting difficulties.  
· A key PPE success has been Panel Graphic Limited, a local company Growth & Development has worked with to supply 20,000 face shields to NCC as well as 10,000 to NNUH.  They have also sold a further 75,000 shields more widely, through the sharing of their social media posts offering their services.

	Vulnerable people and Adult Social Services

	Adults social services are:
· Identifying extremely vulnerable people so that their district council can contact them to ensure they have access to essential supplies and provide help with their isolation such as a befriending service, shopping support or dog walking.
· Co-ordinating community support for people with an allocated social worker through our Development Workers. This avoids social workers making ad hoc requests to voluntary sector organisations.
· Extending working hours in hospitals, community discharge hubs and our front door to make sure we increase capacity for support. Agreement to pay overtime for weekend working. 
· Keeping our providers up to date and supported - we have written to all providers this week to update them on recording care capacity, service levels, contacting us about service capacity, financial support, recruitment and training, PPE and discharge guidance.

· Looking at how to make best use of the influx of retired social workers and occupational therapists who have volunteered to come back and work on the front line. 
· Working with day service providers to agree how staff who usually work in day centres.

· Working with colleagues in the NHS and our providers to develop new short-term capacity to reduce pressure on our hospital services.
· Preparing for the emergency legislation changes by producing guidance for our staff to make sure we are ready to take swift decisions in a way that still respects individuals, safeguards people and involves them and their families in decision making.

	Community support

	· Local co-ordination – Local Co-ordination Hubs have been established to co-ordinate local prescription and food deliveries to Shielded and Vulnerable People through local community volunteer networks or district council staff (NB. these are not open to the public).  The NHS list of vulnerable people has been received and correlated with NCC and Districts data to ensure we are reaching out to everyone who needs it. 
Contact details for elected members (not the general public) who wish to make contact with their local hub is as follows:
· Great Yarmouth Borough Council - Paula Boyce (paula.boyce@great-yarmouth.gov.uk, 01493 846450 / 07823 383552) or Sammy Wintle (Sammy.wintle@great-yarmouth.gov.uk, 01493 846596)
· North Norfolk District Council - Robert Young (robert.young@north-norfolk.gov.uk, 01263 516162 / 07795 685953)
· Breckland District Council - Steve James (stephen.james@breckland.gov.uk, 07590 671766) 
· Borough Council of King’s Lynn and West Norfolk - John Greenhalgh (democratic.services@west-Norfolk.gov.uk, 01553 616327)
· Norwich City Council - Lucy Palmer (lucypalmer@norwich.gov.uk, 07776 668564) 
· South Norfolk and Broadland district councils - Mike Pursehouse (mpursehouse@s-norfolk.gov.uk, 07835 192745 / 01508 533861)
The district, borough and city councils have all established webpages with further local information for the public on the response to the coronavirus and the impact on services: 
· www.great-yarmouth.gov.uk/coronavirus 
· www.breckland.gov.uk/coronavirus 
· www.west-norfolk.gov.uk/coronavirus 
· www.north-norfolk.gov.uk/tasks/projects/coronavirus/
· www.south-norfolk.gov.uk/coronavirus-planning  
· www.norwich.gov.uk/coronavirus 
· Free parking permits - County, city, borough and district councils have all come together to create the new permits which will allow free parking on-street and in council run car parks for key workers and community volunteers helping people across Norfolk. Outside of Norwich people can apply online for the new COVID-19 Response Permit by providing a photo of their work id badge or proof they are registered with the NHS scheme if they are a community volunteer. In Norwich, organisations can apply to the city council for a key worker permit that is emailed to them for eligible users to print off at home or work. To apply for a permit, visit: https://www.norfolk.gov.uk/care-support-and-health/health-and-wellbeing/adults-health/coronavirus/free-parking-for-health-workers-and-community-volunteers
· £100k boost for coronavirus community fund - The Covid-19 Community Response Fund to support communities during the coronavirus pandemic has received a £100,000 boost from Norfolk County Council. Further information on the Fund, set up by the Norfolk Community Foundation can be found here. 
· Trading Standards – There are still reports of criminals who are taking advantage of the coronavirus pandemic. Details on these and how to avoid them can be found at Coronavirus scams warning - take care who you trust – please continue to share this through your relevant networks.

	Education, Schools and Settings

	· Free School Meal vouchers - Government has published details of how their new Free School Meals voucher system will work. The guidance is available here:
· The guidance applies to children who were eligible and had been receiving means-tested free school meals, prior to the closure of schools on March 20.
· Although the system is now in place, the government is expecting schools to continue to provide meals, wherever this is possible.
· For those staying at home it states:

· Meals should be provided using a contracted catering service or an in-house catering team.

· The current meal provider may be able to provide food parcels to be delivered to, or collected by the parents/carers of pupils staying at home

· It is important to note that schools should ensure that any food parcels that are delivered should be done so within social distancing guidelines 

· Schools may be able to provide food vouchers locally for supermarkets or local shops.

· The government has developed a national voucher scheme to support children where schools can no longer provide a meal. The preferred supplier for this is Edenred.  Schools do not have to pay for this scheme.

· The vouchers will be accessed via the Edenred portal using a password provided by an activation e-mail.  The activation e-mail and other instructions from Edenred have been sent to all schools.  

· Schools can follow the instructions to create vouchers for eligible children to the value of £15 per child per week, which is greater than the usual value of FSM. For families with more than one child, vouchers can be combined.

· Parents will need internet access to be able to choose which supermarket to access with their e-code.  If they cannot access the internet, schools can select a supermarket for them.  There are a limited number of supermarkets currently available, although the government are actively trying to get more added.  Where families cannot access one of these supermarkets, schools are encouraged to continue with a local scheme.

· Parents who have not been accessing free school meals but who may be eligible can apply using the Norfolk County Council online system or by contacting the County Council on 0344 800 8020.

	Business and Self-Employment Support 

	· Covid-19 Business toolkit - The New Anglia Growth Hub team continue to offer free advice and guidance to businesses in Norfolk and Suffolk. As information around Covid-19 is changing rapidly, a toolbox has been created to help businesses stay up to date with the latest guidance and support offered. 
· Business support grant funding - guidance for businesses – The government has set out details and eligibility criteria for the Small Business Grants Fund (SBGF) and the Retail, Hospitality and Leisure Grant Fund (RHLGF).
· Supporting businesses - On Friday the County Council, in conjunction with district councils, issued a survey to companies that environmental health officers have a relationship with – eg butchers, pharmacies, green grocers – on the impact of COVID-19 on their current and future business.  NCC is hosting the survey, which includes an email address if businesses want to be contacted by us about a specific issue.  This is the first of a series of targeted surveys to companies, to understand how the County Council can help with the resilience of frontline business services.

	Services update

	· Healthy Libraries – whilst the libraries remain closed, they continue to offer a range of eBooks, eAudio books, eNewspapers and eMagazines that can be downloaded free of charge, all you need is your library card – find out more www.norfolk.gov.uk/ebooks.  For those not already registered they can join the library here and a library card will be posted out to them.  
· Highway & maintenance – the Department for Transport reconfirmed that highway maintenance works on the network should continue where it is safe to do so.
· Buses - there has been significant impact on bus operators due to up to 90% reduction in passenger numbers – NCC have been feeding into national groups to highlight this impact to central government.  Details of bus routes and companies details are in Appendix A.  
· INFORMATION ON ALL SERVICE DISRUPTIONS AND CLOSURES CAN BE FOUND HERE


Appendix A

Please find public transport information links below. This is to assist with finding the latest information about what public transport services are operating in your area. It may also help when advising your constituents or parishioners. These links provide the best source of information as operators have been changing services at relatively short notice as they react to government guidance and the latest situation. In addition, if a member of the public in Norfolk is having trouble accessing essential services or supplies please call 0344 800 8020. 

Broadland
First - https://www.firstgroup.com/norfolk-suffolk/news-and-service-updates/coronavirus-covid19-service-information
Konectbus - https://www.konectbus.co.uk/coronavirus/
National Express - https://www.nationalexpress.com/en/help/live-service-updates
Our Bus - https://www.ourhire.co.uk/our-bus
Sanders Coaches - https://sanderscoaches.com/alerts
Breckland
Coach Services - https://www.coachservicesltd.com/2020/03/update-limited-timetable-from-30th-march-until-further-notice/
First - https://www.firstgroup.com/norfolk-suffolk/news-and-service-updates/coronavirus-covid19-service-information
Konectbus - https://www.konectbus.co.uk/coronavirus/
National Express - https://www.nationalexpress.com/en/help/live-service-updates
West Norfolk Community Transport - https://www.gtt-online.co.uk/news/2020/03/coronavirus-update/
Great Yarmouth 
Border Bus - https://www.border-bus.co.uk/coronavirus-info/
First - https://www.firstgroup.com/norfolk-suffolk/news-and-service-updates/coronavirus-covid19-service-information
Mega Bus - https://uk.megabus.com/service-alerts 
National Express - https://www.nationalexpress.com/en/help/live-service-updates
Sanders Coaches - https://sanderscoaches.com/alerts
King’s Lynn & West Norfolk
Coach Services - https://www.coachservicesltd.com/category/news/
Lynx - https://www.lynxbus.co.uk/news/covid-19-timetables-monday-30th-march-until-further-notice/
Mega Bus - https://uk.megabus.com/service-alerts 
National Express - https://www.nationalexpress.com/en/help/live-service-updates
Stagecoach - https://www.stagecoachbus.com/regional-service-updates/east-midlands/the-fens
West Norfolk Community Transport - https://www.gtt-online.co.uk/news/2020/03/coronavirus-update/
North Norfolk
Our Bus - https://www.ourhire.co.uk/our-bus
Lynx - https://www.lynxbus.co.uk/news/covid-19-timetables-monday-30th-march-until-further-notice/
Sanders Coaches - https://sanderscoaches.com/alerts
Norwich
Border Bus - https://www.border-bus.co.uk/coronavirus-info/
First - https://www.firstgroup.com/norfolk-suffolk/news-and-service-updates/coronavirus-covid19-service-information
Konectbus - https://www.konectbus.co.uk/coronavirus/
Mega Bus - https://uk.megabus.com/service-alerts 
National Express - https://www.nationalexpress.com/en/help/live-service-updates
Norwich Park & Ride - https://www.norwichparkandride.co.uk/updates/
Our Bus - https://www.ourhire.co.uk/our-bus
Simonds Coaches - https://www.simonds.co.uk/latest-news
Sanders Coaches - https://sanderscoaches.com/alerts
South Norfolk
Border Bus - https://www.border-bus.co.uk/coronavirus-info/
First - https://www.firstgroup.com/norfolk-suffolk/news-and-service-updates/coronavirus-covid19-service-information
Konectbus - https://www.konectbus.co.uk/coronavirus/
Our Bus - https://www.ourhire.co.uk/our-bus
Simonds Coaches             - https://www.simonds.co.uk/latest-news
West Norfolk Community Transport - https://www.gtt-online.co.uk/news/2020/03/coronavirus-update/
